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MINDFUL MOMENT



THE ROLE OF THE INTERPRETER



To deliver, as faithfully as possible, 
messages t ransmit t ed between part ies 
who do not  share a common language.
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THE INTERPRETER...
Introduces themselves to both 
client and provider.

Destroys any notes taken during 
the session.

Asks for clarification as needed.

Remains impartial.

Keeps everything confidential 
unless required by law.

Should not be left alone with the client.

Does not give advice or 
cultural/medical explanations to either 
party.

Is not familiar with the client’s case and 
thus can benefit from a short briefing.

Is not booked directly by the provider --
please contact their agency.



CASE STUDIES





Mrs. Park’s granson  usually interprets for her at medical appointments. 
Today, Care Coordinator Joanne brings along Mina, a professional 
interpreter. 
Mina introduces herself and Joanne asks any family members present to 
remain silent. Joanne has booked extra time for this appointment. 

CASE 2: MINA AND MRS. PARK

HOW IS USING A PROFESSIONAL INTERPRETER DIFFEREN  
FROM HAVING A FAMILY MEMBER INTERPRET FOR A CLIENT

Mina interprets everything that Mrs. Park says, and 
Joanne now has a better understanding of her 
condition. Her grandson is relieved that this time he 
can focus on doing his homework instead of 
worrying about missing any details during 
grandma’s appointment.



CASE 3: MORAD’S COMPLEX ASSIGNMENT
In te rp re te r Mo ra d  wa s b o o ke d  fo r c lie n t Fa ra h ’s fo llo w-up  visit in  the  
o nc o lo g y d e p a rtm e n t. So o n , he  re a lize s th is is no t a  re g u la r fo llo w-up  
a p p o in tm e n t. Fa ra h  le a rn s to d a y tha t he r tre a tm e n t is no t wo rking , a nd  she  
is se e n  b y the  p a llia tive  c a re  te a m  a nd  a  so c ia l wo rke r rig h t a fte r he r 
a p p o in tm e n t with  the  o nc o lo g ist. 

WHY DOES THE INTERPRETER 
NEED TO BE BRIEFED 

BEFORE AN APPOINTMENT?

Mo ra d  c o n tinue s to  in te rp re t to  the  b e st o f h is a b ility. 
Ho we ve r, he  fe e ls und e r-p re p a re d  a nd  is wo rrie d   
tha t th is a p p o in tm e n t is ta king  lo ng e r tha n  
sc he d u le d . 



Conclusion:
IF YOU AND THE CLIENT 

SPEAK DIFFERENT LANGUAGES…



REQUEST A PROFESSIONAL INTERPR



WORKING WITH INTERPRETERS
TIP #1: BE PREPARED

Client’s preferred language 
and dialect/region

Schedule additional time

Book an interpreter even if 
the family speaks English



TIP #2: BE CULTURALLY-SENSITIVE
Who has the right to know that the client is in terminal phase?

Can the client decline to receive all the details?
Wha t is the  p re fe rre d  wo rd  fo r “d e a th”?

Who  is m issing  a t the  ta b le ?



TIP #3: HELP THE INTERPRETER
BE BETTER PREPARED

Brie f the m  o n  p u rp o se  o f the  
se ssio n , im p o rta n t d e c isio ns 
tha t will b e  m a d e , ke y to p ic s 

to  b e  d isc usse d

Sha re  ha nd o u ts, a sse ssm e n t 
to o ls, q ue stio nna ire s, e tc .



TIP #4: ALLOW THE INTERPRETE  
TO DO THEIR JOB

Inte rp re te r In tro d uc tio n

Bo und a rie s

Eve ryth ing  will b e  in te rp re te d



TIP #5: DO YOUR JOB :)

Le a d  the  se ssio n

Sp e a k d ire c tly to  the  c lie n t

Pro vid e  e xp la na tio n  
a nd  a nswe r q ue stio ns



TIP #6: WATCH YOUR LANGUAGE

Avo id  ja rg o n
(inc lud ing  na m e s o f m e d ic a tio n )

Use  sho rt se n te nc e s

Pa use  a s ne e d e d

PS. Jo ke s d o  no t tra n sla te  we ll.



TIP #7: HOLD SPACE

Clie n t m a y und e rsta nd  yo u r 
wo rd s b u t no t the  fu ll m e a n ing

Allo w fo r sile nc e

Che c k in  with  the  in te rp re te r if 
yo u  a re  no t g e tting  the  

e xp e c te d  re sp o nse



TIP #8: WRAP UP WITH ALL PART
Ensu re  e ve ryo ne  is c le a r 

tha t the  se ssio n  is o ve r

De b rie f with  the  
in te rp re te r if ne e d e d

Pla n  fo r in te rp re ta tio n  a t 
fo llo w up  se ssio ns



HOW CAN
INTERPRETING SERVICE PROVIDERS

HELP YOUR TEAM?

Pre-Scheduled 
Interpretation 
(face to face, 
video, phone)

On Demand 
Phone

Interpretation 

Document 
Translation 

(non-certified)



NEED LANGUAGE SUPPORT?

Ottawa Language Access (OLA)
OLA@swchc.on.ca

613-288-2652 x2
www.onhc.ca/OLA

Let ’s Chat !
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